
ACT Walmer Migration FAQ 
 

Print Services 

How do I print at the Walmer location? 

At the Walmer office, when connected to the network, you will automatically have connections to the 
printers deployed to your computer. You may need to select a new default printer to be able to print to 
your desired printer. Note all new printers will have the new “on ORFFS01” in their name. 

What happened to my normal printers at the Walmer location? 

Use the printer floorplan listing shown below for printers at Walmer Ave 

A:  iR-ADV C5550 on ORFFS01 

B: Canon LBP5970/5975 on ORFFS01 

C: Canon iR-ADV 4025/4035 PCL6 on ORFFS01 

D: B/W Canon iR-ADV 400/500 on ORFFS01 

 

 

 

Can I still scan to email? 

Yes, after the migration, use the scan to email function you used before.  



Can I still scan to folder? 

Yes, after the migration, scan to folder will still be possible but will be sent to a different location. 
Further communication will be sent out regarding that post-migration. 

What actions will I need to take after the migration is completed? 

After the migration, check to ensure you have full printer functionality at the Walmer location. If you 
have issues doing so, please contact Valkyrie IT Services at itservices@valkyrie.com. 

 
 

Network Connectivity 
 

Does the Walmer physical network connection to my computer change after the 
migration? 

As part of the migration of the network and services, computers at the Walmer office will be moved to a 
new network connection. Valkyrie computers will be automatically placed on a trusted network with 
access to all relevant company resources.  

Any non-Valkyrie computer, when connected to the network, will be placed on an isolated guest 
network, and will be provided internet access only. 

What happened to the old Walmer Wi-Fi connections? 

All legacy wireless networks will be retired during the migration. Valkyrie laptop computers will 
automatically connect to the new Valkyrie Wi-Fi if the computer is not connected to a wired network 
connection or a docking station. 

Personal devices that you wish to connect to Wi-Fi must use a guest Wi-Fi voucher. You will need to 
obtain these from the Walmer site lead or Valkyrie IT Services. 

What actions will I need to take after the migration is completed? 

After the migration, check to ensure that you have access to all company resources (email, file shares, 
printers) at the Walmer location. If you have any issues, please contact Valkyrie IT Services at 
itservices@valkyrie.com. 
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