
ACT Migration FAQ 
 

Email Migration 
 

How do I log in to my email after the migration? 

For all employees, you can go to https://www.office.com and select “Sign in”. You’ll then enter in your 
Valkyrie email address (firstname.lastname@valkyrie.com) followed by your 16+ character Valkyrie 
password and MFA token passcode. This can always be done from any device (Valkyrie computer, non-
Valkyrie computer, mobile device, etc).  

For ACT employees with a Valkyrie computer, your email is already configured under the Valkyrie 
Outlook client. 

How do I know when I’ll be able to log in to my email after the migration? 

Migration updates will be posted on the external ACT-Corp website here. Once the migration begins on 
October 1st at 8:00PM EDT, all employees will be blocked from accessing the old ACT email system. After 
the migration is completed, employees will access ACT email through the new Valkyrie account. 

Do I keep my @act-corp.com email address? 

Yes, ACT employees will always be known by the @act-corp.com address, and email that is sent will still 
be shown as coming from that act-corp.com address. Employees can also change the send as address to 
the Valkyrie email address if needed. This can be done by selecting the “From:” field when composing an 
email. 

Will emails sent to my @act-corp.com and @valkyrie.com email addresses end 
up in the same mailbox? 

Yes, all emails sent to either email account will be delivered to one single mailbox.  

What happens to my PST files during the migration? 

PST files are attached to the Outlook program (not mailbox) and therefore, nothing will change with PST 
files or connections to PST files.  

What gets migrated from my ACT mailbox to my Valkyrie mailbox? 

All emails, contacts, calendars, journals, notes, and tasks will get migrated to the Valkyrie mailbox. 

 

https://www.office.com/
mailto:firstname.lastname@valkyrie.com
http://www.act-corp.com/copy-of-communications-infrastructure


What happens to the mail rules I set up within my Outlook? 

Locally set mail rules within Outlook will not be migrated. These local mail rules may need to be 
recreated or adjusted after the migration has completed to account for the new locations. 

I have a Valkyrie computer, what do I need to do with my Outlook post-
migration? 

Employees will need to remove the old ACT mail account from the Outlook client. To do so, follow the 
instructions here. Email is already configured under the Valkyrie Outlook client. 

I’m receiving emails from AppRiver SpamLab. What are they? 

These emails from Appriver SpamLab are legitimate emails. They show emails that were sent to 
employee mailboxes that are caught by the spam/malware filter. If you see any emails that were caught 
in the spam filter that you think are legitimate, those can be released to your inbox by selecting 
“Release” next to that email. Anything legitimate caught in the malware filter will need to be reviewed 
and released by Valkyrie IT Services. Anything that is not legitimate can remain as is - no further action 
needed. 

Why are links in my emails prefixed with “link.edgepilot.com”? 

Emails that are received from an external source which include links will contain a link “wrapper”. The 
wrapper, link.edgepilot.com, acts as a sandbox to allow the opening of the link safely. In most cases, 
employees will not notice the link being checked in the sandbox. 

What is the caution banner I’m seeing on some of my emails? 

CAUTION: This email originated from outside of the organization. Do not click links or open 
attachments unless you recognize the sender and know the content is safe. 

The caution banner above appears on emails from external sources. This is to let employees know that 
the email is being sent from outside of the organization. If you see the caution banner on an email from 
an internal Valkyrie/ACT source, please contact Valkyrie IT Services at itservices@valkyrie.com. 

What is Phish Alert? 

Phish Alert is a feature within employee mailboxes that allows the reporting of suspicious emails as 
phishing. If you select the Phish Alert option on an email, it will be automatically reported to Valkyrie IT 
Services. If the email is one of our internal phishing tests, you’ll get a notification confirming this 
information. Instructions on how to use this tool can be found here. 

Is there a Valkyrie standard signature for email? 

Valkyrie maintains a standard for all employees’ email signatures to consistently represent Valkyrie. 
Please see the email signature guidelines here. 

 

https://support.microsoft.com/en-us/office/remove-or-delete-an-email-account-from-outlook-1fa900ae-6dc8-468c-b754-10292f7ee47a
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How can I schedule resources within Outlook? 

If you’d like to schedule/check-out a resource (conference room, conference line, etc), you can do so 
within Outlook. Instructions for booking the resource as well as viewing the resource’s calendar to 
determine availability can be found here. 

*Special note: To add the ACT Out-of-office calendar, select “Add Calendar” and then “From Room 
List…”. You can then search for and add “out-of-office”. 

How can I access my email on my mobile device/smartphone? 

Accessing company email on your mobile device is completely voluntary. To set up this access post-
migration, employees need to download two apps: Microsoft Intune Company Portal and Microsoft 
Outlook. Start by setting up the Company Portal app by signing in with your Valkyrie account and going 
through the enrollment steps. You then can open your Valkyrie account in the Outlook app. Step-by-step 
instructions can be found here. 

*Special note: Due to the Valkyrie Microsoft 365 environment being on a government tenant, you are not 
able to add any other email accounts to the Outlook app along with your Valkyrie account. All other 
accounts will need to be removed. 

What happens to my email during the downtime? 

Friday evening, October 1st, after 8PM, internet email destined to any @act-corp.com email address will 
start to be delivered to the @valkyrie.com inbox. All email that is in your @act-corp.com mailbox will be 
copied from that mailbox to your @valkyrie.com mailbox. This includes emails, contacts, calendars, 
journals, notes, and tasks. At no time will any email be lost, it will be queued and delivered to your new 
mailbox in Microsoft 365.  

Can I auto-forward my email to another email address after the migration has 
completed?  

No, auto-forwarding email from your Valkyrie email address to another email address is not best 
practice, and by policy, is not allowed. 

What actions will I need to take after the final cutover? 

The only action once the migration is complete is to verify that you can get signed into your Valkyrie 
account and access your migrated email. If you have issues doing so, please contact Valkyrie IT Services 
at itservices@valkyrie.com.  
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File Services 
 

I have a Valkyrie computer; I currently use the drive mapping file on my 
desktop. Do I continue to use that file? 

Up to this point, if you have been assigned a Valkyrie computer you had a drive mapping script file on 
your desktop, and you would run that file each time you logged on to re-establish connection to your 
drives.  

After the migration, if you are on-site at a Valkyrie office (including Walmer) the drive mappings will 
appear automatically.  

If you are remote, utilizing the VPN, and your drive mappings do not appear there will be a new drive 
mapping script deployed to your desktop named “ACT-Drives-Migrated". Run this to re-establish 
connections to your network drives if needed. The shortcut will look like the following: 

 

I can’t access FileCloud, how do I get to my network share drives? 

To access files on the network from this point forward, you must use your assigned Valkyrie computer 
and connect to the network using the “Valkyrie VPN Connection” shortcut on your desktop. Once 
connected, you will be able to access shared file folders through your drive mappings. 

I’m a remote employee, how do I access my network share drives? 

If you are remote, utilizing the VPN, and your drive mappings do not appear there will be a new drive 
mapping script deployed to your desktop named “ACT-Drives-Migrated". Run this to re-establish 
connections to your network drives if needed. The shortcut will look like the following: 

 

What actions will I need to take after the final cutover? 

Verify you have access to network shared drives that you need on your computer. If you do not have 
access, and the above answers did not help, contact IT Services via email at itservices@valkyrie.com.  

mailto:itservices@valkyrie.com


SharePoint (vPMO) Migration 

 
How do I access the vPMO SharePoint site after the migration has completed?  

The vPMO SharePoint site will be migrated to a new SharePoint site in Microsoft 365 here. Refer to the 
migration status page here for updates.  

I no longer have access to a vPMO SharePoint subsite after the migration – how 
do I regain access? 

Please contact IT Services at itservices@valkyrie.com and note the site address you are trying to access 
within the request. An IT Services representative will follow-up with you. 

Will the vPMO SharePoint site look the same after the migration?  

For the most part yes, with some changes due to the differences in versions from old to new. All data 
and permissions will be copied over. 

What actions will I need to take after the final cutover? 

The only action once the migration is complete is to verify that you can access the new vPMO 
SharePoint site located here. If you have issues doing so, please contact Valkyrie IT Services at 
itservices@valkyrie.com.  
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